Deposit Policy
To secure your appointment, we require a 50% deposit at the time of booking. This amount will come off your total bill on the day of your appointment.
If your appointment is booked without a deposit, a text link will be sent to pay the deposit online. 
Your appointment is only secure once the deposit has been paid. Failure to do so, may result in your appointment slot being given to another client.
This fee will only be refunded if the appointment is cancelled 48 hours before your appointment.
If you cannot make your appointment for any reason, please let us know with at least 48 hours’ notice, to prevent losing your deposit.

No Show Policy 
At the time of booking (online booking/via deposit link) you will be asked to enter your card details via our safe and secure booking system. 
As a small business we hope you understand that we can’t afford no-shows or last-minute cancellations. As such, cancellations within 48 hours will be charged 50% of the booking value.
Payment details will be stored on your profile and used to charge a no-show fee if you fail to show for this appointment or any future appointments, irrespective of how they are booked. 
If you wish to remove your payment details, you can login via My Bookings, head to My Profile, Payment Details and remove your card details. You may be asked for them again in future when booking online.

Skin Test
A skin test is a legal requirement. If you are new to us at Envy, a skin test is essential 48 hours before your appointment.
If you have not had your colour done with us for six months or longer, another skin test is also essential. 
